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UTILITY COMPLAINT FORY 7 ct'; ' 

Investiaator: Richard Martinez Phone: , 

Priority: Respond Within Five Days 

Opinion No. 2013 - 109202 Date: 3/7/2013 
08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 
Complaint By: Robert 8t Barbara Merow 
Account Name: Robert & Barbara Merow Home: 

Street: work: 

City: Vail CBR: 
State: Az Zip: 85641 - is: 

Utility Company. 

Contact Name: C- 

Nature of Complaint: 

Tucson Electric Power Company 
Division: Electric 

****Dock& No. E-01 933A4-12-0291******************* 

) Timeing is just terable, while we are bearly receiving from recession. 
2) We hear the CEO just received payraises 
3) Not only are we retired on fix income but we a small mobile home park on south side where most just make 
month to month. Eltric was raised 2 years ago water and sewer raised every year. We (unrecognized word) 
that if we had indiviuals meters they would be (unrecognized word) for low costs. 
Unforinal are is almost 40 years old serves box for energy one. We cannot afford to bring all serves up to day 
coddes, we would just have to shut down the park. Don't know what these people would do. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
3/07 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 3/7/2013 
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